Problem one: If Login failed as follows:
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When you login DVR, the dialogue said [Login failed, please check your network]

Solution::
1. open IE;
2.press [alt] , you will see IE menu
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3. Click [Tools] -> [ Compatibility view settings], then select [ Display all websites in the compatible videos] Then

click [Close]
4. Select [Tools] -> [internet ] -> [Safety] , select the most dangerous one, then click [Confirm] .



| General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

ternet  Localintranet Trusted sites  Restricted
sites

Internet

e This zone is for Internet websites, IL
except those listed in trusted and
restricted zones,

Security level for this zone
Allowed levels for this zone: Medium to High

Medium

- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode {requires restarting Internet Explorer)
| Customlevel... || Defaultlevel |

| Resetal zones to defaultlevel |

[k J[ cancel ][ mpaty |

5. Close the firwall

\,“ « All Conual Sansiems. 5 Windows Fiewall» Customize Settings m Search Control Panel

File Edit View Tools Help

Customize settings for each type of network

You can modify the firewall settings for each type of network location that you use.
What are netwaork locations?

Home or work (private) network location settings
w ) Turn on Windows Firewall
[T] Block all iIncoming connections, Including those in the list of allowed programs
[V Notity me when Windows Firewall blocks a new program

@ @ Turn off Windows Firewall (not recommendad)

Public network location settings
[ 0 Turn on Windows Firewall
| Block all incoming connections, Including those in the list of allowed programs

[V Notity me when Windows Firewall blocks a new program

@ @ Turn off Windows Firewall (not recommanded)

l OK I[ Cancel J

6. Reopen IE and login again.



Problem two: You can login but can not view video

Solution:

1. Press [windows] + [r] , input [dxdiag] then enter

Click [Display] as follows:

Make sure DirectX [DirectDraw Acceleration:Enabled]

e DirectX Diagnostic Tool

| System | Display | Sound 1 | Sound 2 | Input |

Dewice

Directx Features

Marme:

Manufacturer:

Chip Type:

DAC Type:

Approx. Total Memory:
Current Display Mode:
Monitor:

ATI Radeon HD 4300,/4500 Series
ATI Technologies Inc.

ATI display adapter {0x954F)
Internal DAC{400MHZ)

1018 MB

1440 x 900 {32 bit) (650Hz)

Motes

DirectDraw Acceleration:

Direct3D Acceleration:

AGP Texture Acceleration:

Enabled

Enabled

Enabled

Drivers

Main Driver:
Version:
Date:

WHQL Logo'd:
DDI Version:

Driver Model:

aticfx32.dll,aticfx32.dll, atiumdag.dll;
8.782.1.0

2010/11/5 11:21:04

nfa

10.1

WoDM 1.1

. Mo problems found.

[ Help ] [ Mext Page ] [ Sawve All Information... ] [ Exit ]

If the DirectX is [ DirectDraw Acceleration: UNABLE] , it means you didn't install the graphic card driver, or installed
incorrect. Please install graphic card driver again.
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